Any entrepreneur will gladly tell you that the most valuable asset to his or her business is the customer. Indeed, it is the consumption power of various customers that drives the success of a business. We all have favorite stores and shopping malls where you get everything you need. It takes a huge force to be swayed to a different store offering the same goods and services as your favorite ones. It is like a tradition; you just feel conformable and fully satisfied shopping or eating there. So, what then makes you choose to continue to do business with a company? Here are a few factors that a given business can put into practice to enhance its customer loyalty;


· Excellent Customer Service
There is nothing that puts off customers like awful customer care service. We all like helpful employees, who are willing to answer our questions on various issues like product pricing and quality among others. All business managers should ensure that the establishments they run are fully equipped with customer-friendly service. By doing this, the business attracts customers to shop again.

· Friendly pricing and occasional offers
High commodity pricing is a sure way to turn off customers, for most they like to get the maximum value for their money. This is not anything strange. It is quite normal for many product consumers to shop in stores that stock the same products at a lower price. In order to make sure that the business does not lower its prices too low as it may affect its profitability, it is essential that promotional offers are run once in a while to make the customers feel appreciated and accommodated within the business establishment. Such offers may range from lowering prices to free services, among many others.

· After sales services
All business managers should understand that one of the best ways to maintain a customer is by offering after sale services. There are some businesses that often ignore attending to customers after they return with faulty products or services. This attitude only kills the customers' desire to shop with the business again. To avoid this, the business should offer after sale services which ensures that most of the products are covered by service warranties or after sale maintenance.

[bookmark: _GoBack]There are other little details that may seem insignificant, but really matter a lot in attracting customer loyalty. For instance, the business proprietors should make sure that the business accepts a wide variety of payment methods. There are some customers that do not necessarily prefer paying for goods and services in cash. Such customers can easily be turned off on realizing that the business does not accept any other payment methods. Economists call it the little things that matter in business. Conclusively, customer loyalty is a key factor to business growth and all establishments should work to achieve it.
